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concern
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Flowchart for procedure in dealing with Concerns/Complaints in

Crowcombe VA & Stogumber VC Church of England Primary Schools

You have a
formal
complaint

About the No About a
Headteacher? governor’?

Informal Stage

Contact the class
teacher, Senior
Leader or
Headteacher they
will review and
respond to your

l

Submit a Stage 1
Formal Complaint to
the Headteacher

They will investigate,
review and respond to
your complaint. They
may delegate the

investigation to another

member of staff,
impartial investigator.

Yes
v +
Submit a Stage 1 Formal Complalnt

to the clerk

governing body or whole school; they
will arrange for the appropriate person
to conduct the Stage 1 investigation.

ONLY if about the Headteacher, Chair,

About the Chair of Governors,
governing body or whole school?

|

Yes

Escalate to a Stage 2
Formal Complaint panel
of governors who will
investigate and respond
to your complaint. Details
of how to escalate to this
stage will be included in

the response to Stage 1.

concern.
No No v
Grounds for
Resolved? . Resolved? Resolved? — escalation to
DfE?
Yes Yes Yes No L Yes
Concern or Write to the Secretary of

Please refer to the school’s complaints procedure for more details and timescales, it can be found on the school website

complaint closed

State, information on

how will be supplied in

the Stage 2 outcome




